2.x Transition Issues

February 26, 2004

	Indiana University
	Mustafa Varank

mvarank@cs.indiana.edu
	I am still using it because I do not have time to install anything. It is a pressure though I have to switch it soon



	University of Buffalo
	Jeffrey L. Tilson, Ph.D.
jtilson@ccr.buffalo.edu 

Steve Gallo
smgallo@ccr.buffalo.edu

Computational Scientist
Center for Computational Research
University at Buffalo
9 Norton Hall, Amherst  NY 14260-1800
(716) 645.6500 (o)
	Jeffrey:
The Univ at Buffalo currently has two AG nodes.

One is a small node that is portable and uses AG2.  This was our planned testing of AG2.  We are pretty happy with it, but have not had the time to really push it.  Seems to work fine. Also various laptop installs around the center appear to work fine.  

The second node is our primary node. That node is at AG1.x  It was imperative that this node not ever get broken.  So we've been waiting on the upgrade to first test carefully our portable unit. I think we are fairly close to upgrading our primary node.

Steve:
Buffalo is still using 1.x.  We have installed 2.x on a single node for

testing and plan to move to 2.x on our main node once we have a block

of time set aside.



	DOE
	Mike Weaver
ag@er.doe.gov/ weaver@er.doe.gov

Sr. Network Administrator
SC-31/Germantown Building
US Department of Energy
1000 Independence Avenue, SW
Washington, D.C. 20585-1290
Voice: 301-903-0072 
	We're still 1.x on the room node.  We've tried to find time to play with some 2.x PIGs (Mary Anne's works well, but it's not the latest version).  We haven't really tested much else w/ 2.x (Mary Anne manages her own meetings).  We're looking to upgrade some equipment  on the room node as well as upgrade, but haven't found the time.  Priorities and a severe lack of resources/time keep us from advancing.

We're hoping to get to this in the next 2-3 months.  Please don't take the transitional server down as I suspect this is what's behind your question.  At least not for a while, pretty-please?!



	Jackson State University
	Monika Rabarison
monika.k.rabarison@ccaix.jsums.edu

Systems Administrator
Information Technology/HPCVI
Jackson State University
Office:(601)979-5933
SciVis Lab:(601)979-1061
JSUvisNode:(601)979-1056
JSUeNode:(601)979-1081


	We are still using 1.x on one of our room node (JSUeNode). We have currently a class over the AG going on for this semester I have just been designated to operate this node too and will wait until the end of the semester to do major change on its machines.  The capture machines are still running Red Hat 6.2.  

I have  both 1.x and 2.1.2 on our other room node (JSUvisNode). Actually I had 2.1, then 2.1.1b on it too. The only issue I met was to find a suitable sound driver after the upgrade from RedHat 6.2 to 7.3.

Lately I did install 4 PIGs on XP and everything is fine so far.  Will 1.x be out of service soon?



	Los Alamos National Laboratory
	Cindy Sievers
sievers@lanl.gov

Los Alamos National Laboratory
Group CCS-1 MS B287
Advanced Computing
Los Alamos, NM 87544
tel:505.665.6602


	We use AG 1 whenever we need to use the Insors software......Insors hasn't completely come up to speed with AG 2......they gave us a non-supported piece of software that allows us to get video and audio (they are using the winnov videum 4400 quad capture card which they can get to work AG2 but for some reason we can't) but I find some connectivity problems using this software occassionally.  I have talked to them about it, but they can't reproduce the errors, and maintain that this is not truely distribution software at this time anyway.  They are working on becoming AG2 compliant, but are not there yet.

Bottom line, when I need all 4 cameras, and it's an important meeting that *has* to work, I use AG1/Insors.  When I only need one camera, I use AG2.  I use AG2 on all PIG nodes, since they only use 1 camera input.



	UCAR
	Will Burrows
wburrows@ucar.edu

Multimedia Support

UCAR
	Aside from the NCAR Visualization Lab, which Darin Oman runs, UCAR (the University Corp. for Atmospheric Research) has approximately 18 nodes on our three Boulder campuses.  We run Insors software on all 18 of these nodes, which I understand is based on (and behaves like) AG 1.X. A couple of our nodes also have AG 2.1.2, but those are just for testing.



	Pacific Northwest National Laboratory
	Ian Roberts
ian.roberts@pnl.gov

Interaction Designer
Rich Interaction Environments
Pacific Northwest National Laboratory
	We've upgraded the OS's, downloaded and installed software, received certificates, but have no money to finish.

Also, we're so dependent on the MSB that I'm concerned we'll be hosed if

we switch over.

 

	Boston University
	Ariella Rebbi
ariella@bu.edu
Jennifer Teig von Hoffman
jtvh@bu.edu
Glenn Bresnahan 
glenn@scv.bu.edu

Boston University



	It's Ariella - one of the node-ops from Boston University. I use both, although lately I have been using AG1 more. I find that when I have an important meeting AG1 is much more reliable and I also like the use the moo (since the text tool in AG2 has been rather unstable.)

AG2 has needed 'a bunch' of technical support - I have had to call Russ (systems guy) on numerous occasions to figure out certificate issues, hung python processes, crashes among some of the few things.

I realize that AG1 went through a similar transition in the beginning - but from a purely non-technical node-op point of view, it is difficult to explain the 'experimental' value of the AG when a room full of professors is staring at you wondering why the screen just went blank.

I hope that helps. I will be more than happy to transition further into AG2 when I no longer see it as the enemy.



	University of Chicago - Surgery
	Fred Dech fdech@uchicago.edu

UChicago Surgery
950 East 61st Street
Dept of Surgery, Room 337
Chicago, IL 60637
	We have not ported to 2.0.  the main reason now why i haven't started
to upgrade is i'm waiting for a couple harddrives to drop into my PIG
node so's i can install RedHat 7.3 without blowing away my inSORS WIN
install.

as far as the room AG goes, i guess i could install the Windows AG2 version
to live alongside the WIN inSORS.  i think i'll try that, since i seem to
be in AG node mode for the last couple of weeks.  i'd prefer running
linux and not dealing with windows ever again.  but i just don't wanna
lose the inSORS stuff; at least not yet.



	Center of Higher Learning
	Supreeya Miller
Supreeya.Miller@usm.edu

Visualization Researcher, System Administrator, and Access Grid Coordinator
Center of Higher Learning
Building 1103
Stennis Space Center, MS  39529
228-688-2900
Internal Mail Box: 10002


	We're still using 1.2.  I've tried to install 2.x.  There were many versions under 2.1.  I got difficult-to-deal-with errors and have been putting it off.  I will attend the meeting at my next available slot of time and will upgrade my AG to 2.x.
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